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Sd : "tli 9 BHBV/BL&CTVP20l4
V/v: Dimg th6q thudn hgp tdc bao ldnh vi(n phi

Kinh siri; Phdng khrim Nha khoa qu6c t6 viet Phip

Trusc hiit, Beo hi6m Bao ViCt (BHBV) xin cd,rn on s1r hqp tric Quy phdng kh6m tong

viQc cung img dch vq b6o ldnh cho khrich hang cua BHBV trong thdi gian qua.

Thdi gian qua, BHBV nh{n dugc mQt s5 hd so cria khrich hang y€u ciu biii thuong

chi phi di€u tri rang tai Quy phdng khrim, vd cric hd so ndy c6 nhidu didm nghi v6n. Sau

khi tiijn hdnh ki6m tra va x6c minh, BIIBV phAt hiQn tai Qu:i phdng khrirn c6 tinh t!4ng

cung c6p hd so bQnh 6n kh6ng chinh x6c vrli tinh tr4ng di6u tri thuc te cria kh6ch hdLng,

nhim muc dich hd rro khrich hing rr,rc lqi bdo hidm.

Chinh vi vay, bang vdn ban ndy. BHBV th6ng bdo k6 tL ngdy 1519/2014 s€ dimg

thda thuan hqp t6c b6o l6nh viQn phi v6i Quli phdng kh6m C6ng nq vdi Quf phdng kh6m

se duqc BHBV hoan tat cham nhat vao ngiry 30/92014.

Tran trgng.
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